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What’s New?
e Features surrounding TFN declarations for companies managing multiple branches within
EntireHR.
e New features surrounding product codes
e Updated fields and filters to a number of reports
e Changes introduced surrounding Addition/Deductions
e Improvements to timesheets and the submission process
e Enhancements to Payroll

1. Invoicing

1.1 Invoice setting to override reference column and show Product numbers
Included in the X1 release is a new setting that allows you to override client reference number to
show product number in the reference code of an invoice.

Invoicing Finance Notes (Max 200 char Other
- []Show Member the Value of Shift Assigned / Released in App
[] Allow Members to Receive CoPayments?
[]override default Client Reference code in Invoice with Code

- I ® Order Mumber OR (O Rate Product Code I

[] Show Delivery Location in Payslip
[[]Exempt GST from the Allowance ?

Confirm Finance Changes

44 Previous ‘ |Nex1 )}Hx C\Dse|

TEST ENTIRE SERVICE ELECTRONIC FUNDS TRANSFER
250 FRANKSTON-FLINDERS ROAD BSB: 008423
FRANKSTON-FLINDERS Acc No: 546546
AGNES VIC 3962 Acc Name: test
Docket Personnel Area Ref Date Time Grade Expertise Hrs Rate SubTotal Allowances Total Ex GST
TEST123 B. WAYNE 1111 021119 SAT AM  06:00-14:00 AUDIOLOGST 7.83 561.00 S477.83 347783
Totals: 1 783 $477.83 § 0.00 $477.83
Total Amount $477.83
Total GST $47.78
Mark Up % 2059 % 2059 % 2059 % 1296% | 12.96% 1475% | 1475%
|:| Stop Auto Calculation
CLIENT ||NVOICE $41.00/ $41.00 $41.00 $61.00/ $61.00/ $70.00/ $70.00/
Profit § $3.77 5377 $1.87 $1.87 $3.21 $3.21
Met Margin%: 9.20% 9.20% 307 % 3.07% 459 % 459 %
B Confirm Rates | |x Close ‘
Product Numbers
Weekday —SFIFCT— =
Weekend (Saturday) 11111 - ONE - |
Weekend (Sunday) —SELECT— T
Public Holiday (Weekday) —SELECT— T
Public Holiday (Weekend) —SELECT— -

1.2 Product Numbers included in the import/export service rates file

In addition to the above changes surrounding Product Numbers we have enhanced the service rates
file to include product numbers. Allowing users to directly import/export product numbers saving
hours of time that was previously spent mapping codes against each combination.



70 95

120 123456789 987654321 555555555 666666666

0 70 95 120 123456789 987654321 555555555 666666666 888885338
80 [ 0 123456789 987654321 555555555 666666666 888835338
92 102 120 123456789 987654321 555555555 666666666 888835338
d 92 102 135 123456789 987654321 555555555 666666666 888835338
ja 7104 94,72 135 123456789 987654321 123456789 123456789

123456789

email delivery failures, blocks and bounce backs.

1.4 XERO and MYOB export fix

The latest version includes amendments to calculate to two decimals in the accounting export file.

1. Payroll

2.1 Merging of the award/overtime processing to one button

In the latest finance version, we have merged 3 buttons within the shift verification screen into one.

Combining the processing of Award Protocols, Single Shift & Weekly overtime conditions.
Subsequently, all three are now processed on a single click and cannot be processed separately.

& shir verification and AWARD Interpratation

= X

R

Member: AARON MCCRACKEN (22642 e SCREEN DETAILS - SINGLE CLIENT PER MEMBER
Process Award Condition / Overtime Track Docket || Review Summary || View Rates || View Awards || Member Card || client card | Refresh || exit |
Doc Seq Timesheet# | Client Delivery Location Qualification Expertise Date  Day | PH? Shift Start = End  Break Whd Hrs(

T UT T T 7 v 7 v 7 Tovo¥ ¥[C. ¥[C. V|Ea ¥

i) 0 707 3S LIGHTING SOMER. LABOURER 01102019 TUE  No AM 06:00  07:00 0

a2 b 708 35 LIGHTING SOMER... LABOURER 02102019 WED  No AM 0500 07:00 0

@ 0 REEE 3S LIGHTING SOMER. LABOURER 03/10/2019 THU No  AM 06:00 07:00 0

2.2 Added Tool Tip information for Additions/Deductions
Within the Additions and Deductions Master settings we have added instructions to assist in
applying the correct setting for Tax exemptions.

B Adaitions and Deductions
Include in Emp. Si p Si tel
Type Code Description AmountType| § or% Once Off | PAYG Exempled  Super Payable | Fomment Summary Comvibonn  onaraun cotiiees
v v v v v S ¢ v v v v v
* Additon  CAR1 car $ 0.00 True False True False False True
Additon  EW extra work $ 0.00 True False False False False True
Addition PAYADJUST ADJUSTMENT $ 0.00 True False False False False True
Deductions AGENCY FEE(10%) AGENCY FEE(10%) % 10.00 True True False False False False
Deductions AT SUPER Al Super S 5.00 True False False False False False
Deductions FF FF s 0.00 True True False False False False
Deductions GST ON AGENCY FEE(.. GST ONAGENCY FEE(1%) % 1.00 True True False False False False
Deductions SALSCR Salary Sacrifice $ 0.00 True True False False True False
Dedudlions UNIFORM1 uniform $ 0.00 True False False False True False
Additions and Deductions Details
Total No.Of Records: 9
Type * (@ Additions () Deductions Amount Type —SELECT-—
Code * Amount or Percentage 0.00
Description* Status * ACTIVE
[Z]Once Off [JPAYG Exempted [include | nent summary - Reportable Employe o
Separately on Group Certificates % Wy e 3
[J superannuation Payable [Jinciude in Payment Summary (]} [ Add [% ciear |[% Close
tructions on Tax Exempted Addition Instructions on Tax Exempted Deduction
For any Additions that need to be treated as “Tax Exempted” please ensure the "PayG exempted box is For any Deductionsthat need to be applied directly on the Net Amount needs to be set with "Tax Exempled”
ticked and showing as “True” once saved. Flag as False
If PAYG Exemptedis set as True the addition will not be included in the Total Gross Tax amount. For Ex. Salary Sacrifice & Additional Super contribution needs to be Unticked for Tax Exempt flag above for
system to apply at Net Amount

2.3 New Threshold type and amount for Additions/Deductions
Within the Member Payroll profile, we have created new Threshold types to assist in managing
complex Additions and Deductions that are outside a single occurrence.




2.3.1 Addition - Annual Gross Income Threshold

This threshold type will apply the value set to a members pay* until the Annual Gross Income is less
than the threshold limit. In the case where the sum of Annual Income plus the Addition amount is
higher than the threshold amount then the difference of the threshold amount & current annual
income will be applied.

For Example: The Members Annual Gross Income is $19,900, Threshold Amount is $20,000, and set
addition amount is $200 then the member will only get an addition amount of $100 instead of $200.

2.3.2 Addition - Pay run Gross Income Threshold

Income is less than the threshold limit. In the case where the sum of the Members pay* Income plus
the Addition amount is higher than the threshold amount then the difference of the threshold
amount & pay* income will be applied.

For Example: A Members Pay Gross Income is $900, Threshold Amount is $1,000, and set addition
amount is $200 then the member will only get an addition amount of $100 instead of $200.

B Member Payrall

MemberName * 1 AKTRAPID NURSING AGENCY 13232 T | Qual: ACCOUNTANT Office:  GRAFTON Status: ACTIVE [l I

Personnel Details  Banking Details  Superannuation  Obligations Pay Level | Additions & Deductions | Payroll History  Payslips
Additions
Code $or% Value ApplyDate? OnceOff? No.Of Occurences Tax Exempted? Superincluded? Docket EndDate Threshold Type Amt Threshold (Net)

3 O O | i}

Annual Gross Income Threshold

Payrun Gross Income Threshold

2.3.3 Deduction - Annual Gross Income Threshold

This threshold type will apply the deduction set to the Members pay* when the annual Gross
income will exceed the set threshold amount. In the case where the total value of Annual Gross
Income inclusive of the current pay* income minus the set deduction amount is less than the set
threshold amount the system will apply a deduction of the difference.

For Example: Annual Gross Income is $20,100, Threshold Amount is $20,000, and set deduction
amount is $200 then the system will apply the deduction amount of $100 instead of $200.

2.3.4 Deduction - Pay run Gross Income Threshold

This threshold type will apply the deduction set to the Members pay* when the Pay run Gross
income will exceed the set threshold amount. In the case where the total value of Pay* Gross
Income minus set deduction amount is less than the set threshold amount the system will apply a
deduction of the difference.

For Example: Pay run Gross Income is $2,100, Threshold Amount is $2,000, and a set
deduction amount is $200 then the system will apply the deduction amount of $100 instead
of $200.

2.3.5 Deduction - Deduct till Balance debt amounts

This threshold type will apply the deduction set to the Member’s pay* until the set Debt amount is
reduced to zero. The system will reduce the threshold amount value as per the set deduction value
after each successful pay run until the threshold value is reduced to zero.

*Single Pay period



2.4 New Employee super contribution setting
Within the Addition master users will now be able to create custom deductions and flag these as
Employee Super Contributions. Previously only a set deduction of “SALSCR

” was available to use as it was a hard-coded feature.

Deductions for Employee Super contributions set will show True in the Emp. Super Contribution
column.

B Additions and Deductions

Type

Code

Description

Include in

Emp. Super  Appear Separately

Amount Type  $or% Once Off PAYG Exempted SuperPayable Payment Summary | Contribution

T
Addition PAYADJUST
* Deductions | SALSCR

w

ADJUSTMENT
Salary Sacrifice

w

v

5
]

v
0.00 True
0.00 True

w

False

True

g

False

False

g

False

False

7

False

e

on Group Certificates
w

True

I True IFa\se

To set a deduction as Employee Super Contribution tick the box next to “Include in Payment
Summary — Reportable Employer superannuation contributions”

Additions and Deductions Details

Amourt Type =

- SELECT——

Total No.Of Records: 2

Type *

Code *

Description *
[+] Once Off

(O Additions

() Deductions -
Amount or Percentage  0.00 =
Status * ACTIVE -

[ PAYG Exempted

[Jinclude in Payment summary - Reportable Employer superannuation contributions I
HpEaEr Separalely or Grodp Cerilcaes

[ Include in Payment Summary |+ Add % Clear ‘ ‘x Closs ‘

[ superannuation Payable

Employee Super contributions will appear in the “Member Additional Amount” column of
the Super Clearing house Export.

AB AC AD AE AF AG AH Al Al AK
Employme¢Fund ID  Fund Nam Fund Emp Member | Employer Employer Member Salary SacrifiIMemberﬁdditional Amount IOther Cor
2.45E+13 THE TRUSTEE FOR LO VCR6331 1253.82 1] 120 0
55RO100AISUNSUPER 5.01E+08 257.17 0 1] 0
AETOL100A AUSTRALIAN ETHICA 3333 426.09 0 1] 0
CBUO100A CBUS 8730677 692.67 1] 200 0
NMLO450£ AMP SUPER DIRECTIC 9.01E+08 952.94 1] 50 0
AMP0135 AMP FLEXIBLE LIFETIME 64.6 0 0 0
4,03E+13 COLONIALSUPER RE 1.23E+08 172.9 0 1] 0

2.5 New setting to mandate Pay level

Included in the latest release is a new global setting that if ticked will change Pay level to be a
mandatory field for internal users when entering in shifts. To turn this feature on please access
Tools> Software Registration Details.

Supervisor Signature is reguired ?
Group Timesheets Submission 7
Mermber Check Inf Check Out ?
Member Check-In alertin mins

Finance - Shift Confirmation - Allow different Pay Level

Fay Level is required while bookings

Showy Member Full Mame in D Cards




2.6 New setting to get Pay level from shift data only

A new setting has been created to override the current logic that populates the Members Pay level
in the shift validation screen. If activated it will only populate the pay level that has been assigned in
the shift details from the staff portal. In instances where a pay level is not selected via the staff
portal this will be left blank in the shift validation screen.

et Pay Level during review from Shift Data anly & S

Showe Avvard in Payslip s

Calculate Award Owerdime as per single shift basis (Mot 24 hrs) ?

*Please contact us if you wish to activate this setting.

2.7 New Calculate Award Overtime as per Single shift

X1 incorporates a new setting to manage overtime calculations for a single shift rather than within a
24-hour period. This is a global setting and if set to Yes will apply the single shift over time
calculations to all shifts.

et Pay Level during review from Shift Data anly &

Show Sward in Payslip 7 \
g (Mot 24 hrg) 7

Calculate Award Owverdime as per single shift basi

*Please contact us if you wish to activate this setting.

2.8 Improved speed when submitting dockets
Enhancements made to amend timeout issues faced when larger quantity of dockets were being
submitted in a single action for pay/invoice in one.

2.9 Pay reference in ABA File
Previously ABA file was inputting the Members ID as the pay reference. This has now been changed
to input Pay reference set within the EFT parameters in the ABA file.

2.10 Improved special character management
Users will now be notified at the time of docket submission if there are any conflicting characters in
the Client/Member names.

2.11 Multiple Branch - TFN declaration

Members that are working within multiple branches are required to have a secondary Tax
Declaration form completed. The Online TFN only supports the primary Branch for digital
submissions therefore we have introduced the below to assist in managing manual Tax declarations
for secondary branches:

1. Asetting within Member Module
2. Anew Tax File Number Declaration report



2.11.1 Setting within Member Module
The setting within the Member Module will allow internal users to flag when they have declared an
additional declaration from the primary branch declaration.

m Member Payroll

MemberName * | 3IMONE LECHTE 195068 T |Qual: RN Office: Status:  ACTIVE

Personnel Details  Banking Details  Superannuation | Obligations | Pay Level Additions & Deductions Payroll History Payslips

Taxation Details
Is SubContractor? ()Yes (&) No

Tax File Number* 123456789 =)

Waorking Holiday Maker? [ Is Resident for Tax Purposes? [ Is Tax File Number Declared? DI

Obligation Table * —SELECT— T
Superannuation Exempted ] [ Append Tax ) )

Pay Frequency F Tax amountto append ™ 0.00 @ Append Once () On Going

3. Reports

3.1 Tax File Number Declaration Report

A report is now available to obtain any Members that have a scale set against their profile within a
secondary branch. The report provides Members that have had their TFN Declared, Not Declared or
Both.

Reports | Master Tools STP  Support  Signout

Bl Ervity f‘ﬁ Confirm Shifts E\ Pavraoll =1 Invoice IZ] Mew Booking @Status
L Member L @MemberDetails

< Client r @:;— Member Finance Details

w.. Payroll ¥ |15 Mandatory Data Details

5; Invoice » @Tra‘uel Claim Report _—

& Rates * —flTax File Number Declaration Report f—-‘

mTax Tables

£ Obligations B Member's TEN Declaration Repart x
#2% Management ’

24 Protocols R (OTFN Declared  (C) Not Declared (®) Both

[ View Dockets

| i Report | |x Close
/’




3.2 New columns added in Weekly Work Cover Report
The Weekly Work Cover Report welcomes the addition of the below fields in the export file.

e Super Included Allowances
e Super Excluded Allowances
e Estimated Super Amount

Is | Reports | Master Tools STP  Support  Signout

Lts| T+ ENY Confirm Shifts % Payraoll Invoice B New Booking @Sta’cus Gj Overtime :"f_‘\__;CDntact Log

_’.“ Member »
&m Client 4
- Payroll ¥ |5 Payroll History Bl workCover Detail Repart x|
% Invoice 4 E Payroll History (STSL)
& Rates » [LEIYTD Eamings From Period Ending Date * 07/11/2018 >
[V Tax Tables EAddition & Deduction To Period Ending Date  * | 07/11/2019 -
<% Obligations ¥4 PaySlip Reprint State - SELECT-— -
ii:i Management 4 E Pay Files / Estimated Super % 9.5000 ¥
ﬁ Protocals 4 9/0 Payroll Tax Report /
(2] View Dockets £ Weekly Workcover Report | W Export Report || X Close

mF‘n'm Employee Time Sheet .------"""""P

B Unprocessed Pay Details

J K L M N 9]
wWorkcover Exempted Allowances Workcover Non Exempted Allowances  Work Cover Amount Isuperlncluded Allowances Super Excluded Allowances Estimated Super Amount |

0 0 396'23/' o 0 1424.1525

3.3 Updated Payroll History report
New filter has been added within the Payroll History report to enable users to separate data as per
Members (Employees), Subcontractors or All (Both).

EPE}TD” History Report e
Payroll Report Option
Osummary  ODetail @ All staff

@ all () Members () SubContractor

Date Period
From* |11/11/2019 - | To* 18112019 -

State & Office
State ----5ELECT---- hd

Office ----SELECT---- =

Member
Member Name --—-SELECT-— =

i W Report ‘ |x Close

* Marked Fields are Mandatory




3.4 Fix in Gross Margin by client report for Payroll Tax and Work cover calculations
For clients that are utilising the new awards-based logic in finance the Gross Margin by client report
will now provide calculations based on the details set in the client profile. Prior to this update the
system was applying the entity settings for Payroll Tax exemptions and the industry set against the
entity for Work Cover figures.

3.5 GST Calculation to the decimal point for Subcontractors
A fix was applied for the calculation for Subcontractors that are flagged as GST registered. The
system will now calculate to two decimal places if the Member has the GST Registered box ticked.



4. Timesheet changes
X1 welcomes new changes surrounding the submission, display and processing of timesheets:

4.1 New timesheet review screen

A new review screen is available for clients that have the supervisor’s signature globally set to be

mandatory.

Members sign off their submission and then
click the Supervisor to review & sign button.

£ Upload Timesheet

Choose or enter Supervisor Name - Required hd

| If Supervisor does not exist?

Your Signature

Supervisor to review & sign

1 4 Review Submission Done
11 Blackwood Place 2

Tuesday 26 Nov. 2019 | 06:00 - 14:00 | 10 Mins
SUPERVISOR SIGNATURE

On the selection of the above button the
following screen will appear with the shift
details at the top of the screen and a section for

the supervisor to sign at the bottom.

10



14 Upload Timesheet

If approved and signed by the supervisor, it will
return back to the upload timesheet screen
with both signatures ready to be confirmed and
submitted.

Test Prof v

[ | If Supervisor does not exist?

Your Signature

Supervisor Signature

R ey

{ Review Approved Details

o

\\
J

Members will receive the following message on
successful submission of timesheet.

Success Message

Timesheet Number XXX has been

successfully Submitted.

OK




4.2 New view shift details pop-up screen

Within the shift validation screen users will now be able to view an enlarged snapshot of the details

submitted by hovering over the highlight icon be

low:

B rimesheet Details - = x
Timesheet No. 408 ?_Q
Member Submission Status | Submitted with Shift Discripanci
Client Review Status - /
Member Response to client | -

Shift / Job Details
Shift Date

1511172019

Shift Type
AM

Shift Start

By Agency 11:30

By Employee | 15/11/2019 AM 1:30

Shift Finish Meal Break (min) = Worked Hrs.

18:30 0 7.00

18:30 0 7.00

Empl Tii F Submission Notes

Mery from Citrus Group - Mary PA clean

Supervisor Timesheet Review & Approval Notes

Validate & Save PAY / INVOICE Both

~  Split super into 4 accounts.

The enlarged view will provide information as pe

r below:

e By Agency: Details of the original booking
e By Employee: Details submitted by Member during timesheet submission

e By Client: Details Approved by Client if not dispute occurred

e Employee Timesheet Submission Notes

e Supervisor/Client Review and Approval Notes

Shift / Job Details

Shift Date Shift Type Shift Start Shift Finish
By Agency 10/09/2019 AM 06:00 14:00 10
By Employee |[10/09/2019 AM 06:00 15:00 10
By Client 10/09/2019 AM 06:00 15:00 10
<

Meal Break (min)  Worked Hrs. ~

7.50
8.50
8.50

Employee Timesheet Submission Notes

Increasel hr

Supervisor Timesheet Review & Approval Notes

Client has reviewed & approved timesheet from Member App.
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